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¶ We only take in two cars at a time. The next vehicle is called after one has been 
picked up. 

¶ Repeatedly calling to check on status of vehicle will not speed up repairs, we will 
call you once it’s done. 

¶ We only install new parts that we purchase. We do not install parts provided by 
the owner. 

¶ Repair cost will include the list price for parts used plus a shop fee for 
consumables required to complete repairs (We do not charge for labor). 

¶ You must schedule to pick up the vehicle within one week of notification that 
repairs are completed. 

¶ Vehicles will only be released once your repair bill has been paid in full. 
 
* If you cannot arrange to do without your vehicle for an undetermined amount of time 
this is not the place for you. As an example let us use a repair that is supposed to take 6 
hours. Students that are still learning will be working on the vehicles and they typical 
take twice the time to perform a repair, sometimes even more. The classes meet only 
twice a week for about 2 hours each day. Therefore, a 6-hour repair would take about 
12 hours to complete at 4 hours per week it would take a minimum of 3 weeks. That 
approximate minimum 3 week time is pending there are no added delays like holidays, 
non-instructional days, teacher calling in sick, students being absent, parts/bolts 
breaking during disassembly, aptitude of students working on vehicle etc. 
 


